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®SECURITY:

eIncident Statistics by Category

eincident Summary by Location

¢OCCUPANCY STATISTICS FOR:

eRESTRICTED FACILITIES

=Air Rights Garage
-Union Station Garage

® UNRESTRICTED FACILITIES

-Crown Street Garage
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-Granite Square

-Orange & Elm Lot

-State/Wall Lot

-Temple Medical Garage

-Temple Street Garage
eVALET OPERATION - Ceased due to COVID 19
*RESTAURANT PROGRAM

*HAPPY OR NOT MANAGEMENT REPORT
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INCIDENT STATISTICS

BY CATEGORY

APRIL 2020
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* NHPD has been confacted fo make them aware of vandalism issue - call back from NHPD js pending




NHPA INCIDENT SUMMARY REPORT
BY LOCATION
APRIL 2020

PARK

NEW HAVEN

FACILITY

Motor
Vehicle
Break-Ins

Motor
Vehicle
Stolen

TIOTOT
Vehicle
Accident
Minor

Trip &
Fall/Personal
Injury

PNH
Property
Damage

Private
Property
Damage

Request for
Medical/
Homeless

Stolen
Bike

Misc.

Elevator/Esc
Entrapments
that Involve

Iniuri

TOTAL

AIR RIGHTS

CHAPEL/FRANKLIN

COURT/OLIVE

CROWN STREET

ELM/ORANGE

GEORGE STREET

GRAND/EAST PEARL

GRANITE SQUARE

OLIVE/CHAPEL

ORANGE/GEORGE

ORANGE/TRUMBULL

ORCHARD/SHERMAN

SHERMAN/TYLER

STATE/COURT

STATE/CHAPEL

STATE/FAIR

STATE/GRAND/OLIVE

STATE/MECHANIC

STATE/PULASKI

STATE/WALL

270 STATE ST GARAGE

TEMPLE GARAGE

TEMPLE MEDICAL

UNION STATION BUILDING

UNION STATION GARAGE

WHALLEY/BLAKE

TOTAL




2600
2450
2300
2150
2000
1850
1700
1550
1400
1250
1100

Average Occupancy Statistics Air Rights
Facility Capacity 2552
Comparison of 2018 through 2020
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Average Occupancy Statistics Union Station
Facility Capacity 1133
Comparison of 2017 through 2020
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Average Occupancy Statistics Crown
Facility Capacity 708
Comparison of 2017 through 2020
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Average Occupancy Statistics Granite Square
Facility Capacity 305 Upper and Lower
Comparison of 2017 through 2020
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Average Occupancy Statistics Orange & EIm

Facility Capacity 30
Comparison of 2017 through 2020
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Average Occupancy Statistics State/Wall
Facility Capacity 120
Comparison of 2017 through 2020
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Average Occupancy Statistics Temple Medical
Facility Capacity 371
Comparison of 2017 through 2020
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Average Occupancy Statistics Temple Street
Facility Capacity 1235
Comparison of 2017 through 2020
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Union Station Valet Results 2019 thru 2020

Valet Park of America (VPA)

VALET HAS CEASED OPERATIONS DUE TO COVID 19

TOTAL REVENUE 2019, 2020 YTD: $76,429

January | February March April May June July | August | September October | November | December | Total YTD
2019 $927 $1,002 $1,175 $1,101 $1,244 $1,046 $972 $969 $1,174 $1,534 $1,364 $1,631 $14,139
2020 $1,069 $1,010 $211 0 $2,290
TOTAL $16,429

TOTAL CARS PARKED 2019, 2020 YTD: 8,078

January| February March April May June July August | September| October | November| December| Total YTD
2019 489 499 590 562 613 539 498 473 590 731 629 761 6,974
2020 527 484 93 0 1,104
TOTAL

8,078
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March Crown  Temple  Total Restaurant Program
April 2854 373 3227 H H
i e Validations Summary
June 2680 289 2969 Crown and Temple Garages
July 2246 259 2505
August 2682 301 2083 | 3500
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November $6,062 $846  $6,908 35,000
December $6352  $1,062  $7404 | $4.000
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Weekly report Management report
5/11/20 -5/17/20 New Haven Parking Authority (6 units)

Please rate our service today

A
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Comparison
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USB Garage 100-2resp.
USB Building 73-34resp.

New Haven - #0043 63-9resp.

USB Restroom 61-65resp.

0-0resp.

Home Page

New Haven - #0052 0-0resp.
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Weekly report Management report
5/11/20-5/17/20 New Haven Parking Authority (6 units)

All units combined - hourly distribution
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Service 35.7% - 5 resp.

Something else F 28.5%- 4 resp.

Customer service r 21.4% -3 resp.

Waittime I 7.1%-1resp.

- 7.1%-1resp.

Payment options

Staff friendliness - 0%-0resp.
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Weekly report Management report

5/11/20-5/17/20 New Haven Parking Authority (6 units)
Highlights
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New Haven Parking
Authority | Positive feedback

LI /00,

5/11/20 - 5/18/20 as given by 110 customers

HappyOrNot'
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