MOTION C
June 21, 2021

REGARDING

Motion to enter into two 36-month VolP (Voice Over Internet Protocol) Agreements with Net2Phone Office.

PURPOSE

To upgrade the current ISDN telephone system at our 1 Temple Street office and enter into a new
agreement for the current Net2Phone system at the 232 George Street office.

COST

One-time charges to purchase four Polycom VX 411 VOIP telephones for 1 Temple Street - $784.79
Recurring monthly charges for telephone (4) and fax service at 1 Temple Street - $94.95

Recurring monthly charges for telephone (13) and fax service at 232 George Street - $274.86
DISCUSSION

Proposal to upgrade the current ISDN telephone system at the 1 Temple Street office as there have been
functionality issues and the system has become outdated and obsolete. This proposal is to replace that
system with the Net2Phone Voice Over Internet Protocol that is employed at the 232 George Street office.

In addition, the original Net2Phone agreement at 232 George has expired and needs to be renewed.

FUNDING SOURCE

Funding is available in the New Haven Parking Authority Operating Budget.
RECOMMENDATION

Enter into service agreements with Net2Phone Office to provide VOIP service to our offices at 1 Temple
Street and 232 George Street for a period of 36 Months each.
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June 21, 2021

MOVED THAT THE CHAIRMAN, OR IN HIS ABSENCE THE VICE CHAIRMAN, BE AND
HEREBY IS AUTHORIZED ON BEHALF OF THE NEW HAVEN PARKING AUTHORITY TO
ENTER INTO TWO AGREEMENTS FOR VOIP (VOICE OVER INTERNET PROTOCOL)
COMMUINCATIONS SERVICE AT THE 1 TEMPLE STREET AND 232 GEORGE STREET
OFFICES WITH NET2PHONE OFFICE FOR A PERIOD NOT TO EXCEED THIRTY-SIX
MONTHS NOR EXCEED A TOTAL VALUE OF $13,313.16.

At a Regular Meeting of the New Haven Parking Authority, duly warned and open to the public,
held via Zoom teleconference at 5:30 p.m. on Monday, June 21, 2021, Commissioners of the Authority
being present, the above Motion was proposed by Commissioner , seconded by
Commissioner , put to vote and unanimously adopted.

Certified to be a true and correct copy.

Douglas Hausladen
Secretary
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